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GAINING EXPERTISE

SEARCHING FOR A RIGHT FIT
CONTINUOUS TRADE OFF TO GAIN 
PRIORITIZED CONVENIENCE

BUILDING WATER LOAD BUILT-IN COMMUNICATIONBIG MOMENT OF SHIFT

MULTI-STAGE HANDLINGOFF-LOADING EFFORTS

DAY 2

DAY 1



+++ Effective consumption vs Consumption imagined 

The effective capacity of water used on 
a daily basis by a household is always 
lesser than the amount that they had 
initially bought their storage device for.

Making the users ‘Water - wise’

BUILDING WATER LOAD



+++ Purposefully segregating water for consumption

Users are segregating their drinking 
water from cooking water or water 
for washing at the time of  collection 
itself.

Purposefully integrated water 
station

BUILDING WATER LOAD



+++ Effective volume consumed < Total space occupied 
for it

For an effective volume of water 
consumed throughout the day, the user 
occupies a lot of space than just at the 
end point of consumption.

Purposefully integrated water 
station

BUILDING WATER LOAD



+++ Alternatives (Jugaad)

The use of alternatives is widely prevalent 
between the time one decides to live in an 
uncomfortable space and before one has 
made the decision to break away from the 
mishap cycle of water in their routine.

Helping a potential user to  
overcome the moment of   
breakdown smoothly
BIG MOMENT OF SHIFT



+++ Buying behaviour

The use of a purifier is the influence of 
either ones own direct experience of a 
mishap or a borrowed experience from a 
social circle

Drinking good quality water as 
a prominent social behaviour

BIG MOMENT OF SHIFT



+++ Awareness about water filters is like staying up with a 
trend

Awareness about the water, is like a 
passing trend. It is to do with how much 
a community knows about it.

Connecting ‘water-celebrities’ 
to communities

BIG MOMENT OF SHIFT



+++ Evolving Storage Habits+++ Evolving Storage Habits

From the cultural inheritance of a plethora 
of exquisite utensils, now a single person 
handling a kitchen uses only those that are 
required on a day-to-day basis.
The lady of the house has so much to 
manage, that she is forever looking to be a 
little more organised.
Responding to evolving needs
-Time
-Automation
-Efforts

SEARCHING FOR A RIGHT FIT



+++ 3 stage storage system

The restricted water supply in a 
community always entails a 3 stage 
storage system.

Simplifying repetitive transfer &  
storage

SEARCHING FOR A RIGHT FIT



+++ Product life expectation

Setting expectations for a product is 
related to the user’s life

Mapping purchases to the 
events in a user’s life

SEARCHING FOR A RIGHT FIT



+++ Placement of products in kitchens

In tightly constrained kitchens, users 
place their products in a perfectly 
fitting space for immediate access of 
dispensing.

Priority of immediate access in 
constraints of space

CONTINUOUS TRADE OFF TO GAIN 
PRIORITIZED CONVENIENCE



+++ Inconvenient accesses created

Users land up creating inconvenient 
access for the product for them-
selves in the tightly constrained 
kitchen.

Providing convenient access in 
different kitchen environments

CONTINUOUS TRADE OFF TO GAIN 
PRIORITIZED CONVENIENCE



+++ Holding water in a contained system

Water contained in a gravity flow sys-
tem, leaks out under various situations 
and the user always works a solution 
around it as per their own capacity.

Giving opportunities for 
micro-managing small 
breakdowns

CONTINUOUS TRADE OFF TO GAIN 
PRIORITIZED CONVENIENCE



new informing motivating scaring imposing

+++ Product-user communication through visual cues

Water purifiers introduce triggers for 
actions by sending visual cues that are 
repulsive for the user

Intelligent Visual Cues

BUILT-IN COMMUNICATION



+++ Non-communicative Display and Controls

Non-communicative display and con-
trols in a product result in a breakdown 
for the user when they leave him un-
known to a phase of the process that he 
is performing. 

Communicates actions for the 
user

BUILT-IN COMMUNICATION



+++ Products meant for the family make children as 
important users

Children are important users of water 
products in home environment

Create playful yet safe 
interactions

BUILT-IN COMMUNICATION



+++ No instant gratification with a filtration process 
that I perform

There is no instant gratification in the 
process of purification of water for the 
user personally, hence the adoption for 
water purifiers is never deeply felt by an 
individual, its an external influence.

Water as a Caring device

BUILT-IN COMMUNICATION



+++ Sophisticated owner

Users love their kitchens because 
of the customization that they 
have been able to do. It gives them 
a feeling of sophistication in the 
ownership of their things.

Giving a Pride of Ownership
-Wine
-Organic Tea
-Shoe Box
-Tupperware



+++ Exclusiveness as a character of an appliance

Users felt that an new kind of 
device (like a different looking 
kettle) should have an exclusive-
ness of their taste over and above 
generic devices (like a cookstove).

Creating a Futuristic 
Re-incarnation of vintage
-Phulkari metalwork



+++ Trusting the method of doing things

The users trust a process because 
they have built a sense of control by 
going through it completely till the 
end by themselves.

Make the user feel 
knowledgeable

GAINING EXPERTISE



+++ Need for cold water

The need for cold water arises from 
a difference in body + environment 
temperature which is always variable, 
but the refrigerator gives only a 
standard temp of cool water, which is 
undesirable most times to be consumed 
directly by the old and the children who 
fall sick immediately.

Allowing the user to adjust to 
needs of quenching thirst
GAINING EXPERTISE



+++ Associations with water at different levels

Users experience different levels of 
association with the water that they 
drink.

Making Drinking water more 
exciting
GAINING EXPERTISE



+++ Management of electronic items at home

Users find it difficult to manage the 
after-purchase maintenance work for 
their appliances. Hence, rationally 
they would judge new appliances 
that demand more and more of their 
attention time and again.

Re-assuring users about its self 
sufficiency

GAINING EXPERTISE



+++ Convenient unit for handling drinking water

A convenient unit for the handling of 
drinking water is hand-portable, small 
and light, and easy to clean at the 
mouth.

Map to user water activities

MULTI-STAGE HANDLING



+++ Intermediary storage and its handling

-Suits the handling needs
-Supports intermediary tasks like 
moving, lifting, filling. drinking
-One device does not adjust to so many 
activites, Hence an array of devices to 
manage water

‘Smart’ transfer across stages

MULTI-STAGE HANDLING



+++ Cleaning product exteriors is a cumbersome task

Observe process of cleaning different products 
in the kitchen

Users prefer the exteriors of the 
product to be cleaned without much 
effort

Reflecting Forever cleanliness

OFF-LOADING EFFORTS



+++ Heavy tasks avoided by women

Households having storage filters ( due 
to irregular water supply or no fresh 
water supply) want to avoid the pains 
of lifting and carrying water: points to 
check and re-observe in the next page

Easy ‘work-arounds’ to         
eliminate heavy tasks

OFF-LOADING EFFORTS



+++ Cleaning Behaviour of users in kitchen

Cleaning Behaviour of users can be 
classified into kitchen articles either 
having a perception of a utensil or 
perception of a machine/ device.

Balance of a sophistication of 
a  device and proximity of utility 
device

OFF-LOADING EFFORTS


